
Telephone talk Prepared by: Mr. Hossam Shokry



Speaking 

What important communication 

tools do you use the most ? Why 

?





Listening



Answer key 



Useful language 

Could / can you tell me what the flight number is ?

Do you know if  there is a delay ?



February

January

Mach

April

May

Practice 



Answer key 



Speaking feedback 

Think of a situation to use the polite questions. (3 

mins)  



Break time 
30 minutes 



Speaking 

What are the most annoying/frustrating/ irritating  

problems you face in a call ? 



Group-work 



Answer key 



Listening 



Answer key 



Polite 

questions 

Could I check that ?

I’m phoning about your 

letter?





Answer key 



Feedback
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